5* 
> uj 



-l^LiJUjS 

ulj \u <s) to uj 

> O 2: Q 
< ^ LU Z) 

busug 



5 S 

s§°l 

tH U Z 

CO 



i 






c/) 


< LU 




IZ 


O 


UJ 0 
*F 


PAY 
MISSI 


§ £B 


z 


1-1 < ^ 


0 




0 



hl5> 
UJ H- 

uj o 



< O 

Z tH 

O V 

u 



Pi UJ UJ < 2 

zxy-xul 



o 



LO O 
O 



CO 
LU 

a 
> 

2 



LU 

u 

LU 



! O 



sib 

< LU 





FIG. 4 



SERVICE DELIVERY 
SUPPORT SYSTEM 




13 MOUSE 



NETWORK 



FIG. 5 





e5 



PRODUCT INFORMATION 
DATABASE RECORD 





AAA 


DA 1 t Ur Ktolb 1 KM 1 lvJiN 


YYYY-MM-DD 


DATE OF UPDATE 


YYYY-MM-DD 






PRODUCT INFORMATION 
RECORD ADDRESS 


RECORD 
ADDRESS 


MAXIMUM NUMBER OF 

* nni T /■"*• A IV ITC 

APPLICANTS 


3 


PRODUCT CODE 


CXXXXXX 


PRODUCT NAME 




PRODUCT PACKAGE 
NAME 


$10,000 


INSURANCE COMMISSION 




NAME OF INSURANCE 
PROVIDER 




SINGLE PREMIUM 
INSURANCE 


RECORD 
ADDRESS #1 


PRODUCT DETAILS 
RECORD ADDRESS 


RECORD 
ADDRESS #2 















FIG. 8 



MEMBER PROFILE DATABASE RECORD 



MEMBER ID 


C99999999 


DATE OF REGISTRATION 


YYYY-MM-DD 


DATE OF UPDATE 


YYYY-MM-DD 


MEMBER NAME 


JOHN DOE 


BASIC DATA (SEX) 


MALE 


(DATE OF BIRTH) 


C99999999 


(ADDRESS) 


123-4 SHNAGAWA, ... 


(ZIP CODE) 


ggg.gggg 


(FAMILY) 


MARRIED 2 ! 


(FAVORITES) 


TRAVELING 


E-MAIL ADDRESS 








PURCHASED INSURANCE 
pprini ict 


SINGLE PREMIUM 


INSURANCE CONTRACT DATA 


RECORD ADDRESS 


NUMBER OF OTHER INSURANCE 
PURCHASES 


12 






PAID-SERVICE USAGE STATUS 


YES/NO 


PAID-SERVICE TRACK RECORD 


21 


Al 1 OWFD AMOUNT OF 

ON -BEHALF PAYMENTS (TOTAL) 


999,999,999 


ON-BEHALF PAYMENT BALANCE 


100,000 


ON-BEHALF PAYMENT STATUS 


0: NO PAYMENT DUE 
1: PAYMENT DUE 
2: SERVICE DONE 
3: PAID 


CREDITWORTHINESS 


PATD-I JP F 
INSURANCE PREMIUM 


MANAGEMENT DATA #1 


RECORD ADDRESS 


MEMBERSHIP CLASSIFICATION 


0" PROVISIONAL 

1: REGULAR 

2: PARTNERSHIP 


BUSINESS PARTNERSHIP REG. 


YES/NO 


LICENSE REGISTRATION 


YES/NO 


CONTRACT WORK REG. 


YES/NO 


MANAGEMENT DATA #2 


RECORD ADDRESS 


PARTICIPATION IN LICENSE 
ACQUISITION SUPPORT PROGRAM 


YES/NO 


MANAGEMENT DATA #3 


RECORD ADDRESS 


TRAVEL PROPOSAL STATUS 


YES/NO 


MANAGEMENT DATA #4 


RECORD ADDRESS 



130 



PAID-SERVICE 
DATABASE 



131 



132 




FIG. 10 



TRAVEL PACKAGE DATABASE RECORD 



REFERENCE NUMBER 


M99999 






DATE OF REGISTRATION 


YYYY-MM-DD 






n atf OF UPDATE 


YYYY-MM-DD 






Ml IMRFR OF ORDERS 


99 






PDnnilfT CATEGORY 


TOUR 






mi ir typf 


FAMILY TYPE A 






Donni in rnnF 


TXXXXXX 






PRODUCT NAME 


FAMILY PACKAGE A 






SALES PRICE 


9, 999, 999 






NUMBER OF DAYS 


99 






DEPARTURE DATE 


YYYY-MM-DD 






PACKAGES FOR SALE 


999 






SALES STARTING DATE 


YYYY-MM-DD 






PAYMENT CONDITION 


ON-BEHALF PAYMENI 
APPLICABLE 






PRODUCT DETAILS 
\ RECORD ADDRESS 


RECORD ADDRESS 
#1 






\ ORGANIZING 
\ TRAVFI AGENCY 


xxxxx 







FIG. 11 



140 



CONTRACT WORKER 
SUPPORT DATABASE 




142 



CONTRACT 
WORKER 
DATABASE 



EMPLOYMENT 
CONTRACT 
DATABASE 



143 



INSURANCE 

SALES 
DATABASE 

(FOR EACH 
INSURANCE 
COMPANY) 



FIG. 13 



lu aii-LU 

IS lid 

m lu ZOO 

Q_ LUUU 
O H N 



O 
u 



< 

CO 

I 

Ul 

o 



o 

u 



I I I I 



a: 

Q 
Q 
< 
O 
OL 
O 
U 



tH 



o 
o 



I/) 



in 





I I 1 I I 



EX 



i.i.i 



I, I, h r I, I , I 













NO 


















LU 
_l 


tH 

* 














III 






h- 














CO 


















Zlu 














CO 














en 






wco 














LU 


































ct: 




ORD 




DD 


■MM-DD 




\CQU 






CE A 
COUl 






r -MM-DD 




'-MM-DD 


p< 


ADD 




REC 


cn 


■MM- 




LICENSE / 
COURSE 


ARY 


X 
X 
X 


IRAN 

IMDu 


cn 
av 
cx> 






5lu 

o> 


ORD 


X 
X 


BASE 


M999 


YYYY- 


YYYY- 


m 


PRIM 


g 

X 

in 


INSU 
LICEl 


cK 
o» 


o> 




OS 




l-£ 

ZD LU 
<C0 


REC' 


X 
X 
X 




























LU 


















































CO 


























Q 




z 




- 
Z 


















a 








\- 




o 




< 


















b 


z 






POR 


BER 


RATI 




ISTR 


;ory 










CD 




J2 


JV1S 


ITIO! 


3$ 


NIZE 


NSE SUP 


NCE NUM 


EGIST 


PDATE 


FREG 


:ateg 


RADE 


CODE 


NAME 


LU 

U 


;r OF DA> 


DATE 


RTRAt* 


TION 


COND 


g£ 
ujQ 
QQ 


ORGA 


FRl 


FU 


O 


t3 


F G 


b 


b 


PRT 


z 


1—1 

O 

LU 


S 


Z 


'DUCT 

:ord/ 


LU 
CO 


in 
u 


LU 
Qi 


O 


O 


LU 


ZD 
r\ 


cn 
ct: 


z> 


ZD 
Q 


cn 

< 
cr 


LU 

1 




a! 




LU 


ZD 


l-H 
-J 


LU 
LL 
LU 
CL 


DATF 


LU 

\ 


1 

2 


PRO! 


COU 


PROI 


PRO 


2 




X 

< 


REG 


PAY 


OCJ 
0^ LU 


o 
o 



III I I 



LO 

tH 




160 




163 



FIG. 16 





1- 






LOAN 


PAYMEN 




MATIC LOAN 
CREDIT CARD 


MATIC 


EHALF 




O 


CO 


d 




in 


Z 


LU 




< 


o 


U 





Q 
I- 



PQ9999 T 


YYYY-MM-DD r 


YYYY-MM-DD h 




1 








$999. 999 \ 




YYYY-MM-DD \ 


cn 
cr> 
cr> 




AUTOMATIC LOAN 
SERVICE APPLICABLE 


RECORD ADDRESS #1 


REFERENCE NUMBER 1 


1 DATE OF REGISTRATION! 


DATE OF UPDATE 1 


NUMBER OF REGISTRANTS! 


PRODUCT CATEGORY 


TOUR TYPE 1 




PRODUCT NAME 


SALES PRICE I 


NUMBER OF DAYS 


STARTING DATE 


MAXIMUM REGISTRANTS 




PAYMENT CONDITION 


\ PROPOSAL DETAILS 
\ STORAGE ADDRESS 



T5s\ 

\ LOZ< \ 

a. ex 

rl 5 y 



o 
o 










LU 




■z. 


AGI 




LU 

^LU 


LU 


-> 








r 


OH 




LU 
CO 



f MEMBERSHIP N 
( REGISTRATION ) 
\ ^ ROUTINE J 



• CREATE PRODUCT INFORMATION PAGE 

■ SEND IT TO TERMINAL 

■ WAIT FOR SELECTION OF MENU ITEM 



S31 



S32 



NO 




SIGN UP? 
YES 



SERVICE CONTRACT APPLICATION 
ROUTINE 

- CREATE CONTRACT APPLICATION PAGE 

- SEND IT TO TERMINAL 

- WAIT FOR APPLICATION 



S33 



SIGN-UP ACCEPTANCE ROUTINE 

- REGISTER MEMBERSHIP INFORMATION 

- CREATE REGISTRATION RESULT PAGE 

- SEND IT TO TERMINAL 



S34 



^RETURN^ 

FIG. 21 




CO 
f\l 

(3 



1 



(A 
111 

Z 

o 



o 



X 

o 



Q 
O 
U 

-z. 
o 

g 

z 
c 

w w z 

3 Z> O 
CJ U U 



o 



LU 



u 

in 
U 

z 



3 

(0 



Q 
O 



< o 



>< ^ i 

tn < cl 



fM 



UJ 

Z 

o 




LO 
ID 



DELIVERY ROUTINE 
I 



- READ CUSTOMER'S RECORD FROM MEMBERSHIP 
DATABASE 



S41 



SERVICE PRODUCT INFORMATION ROUTINE 

- CONSULT TRAVEL PACKAGE DATABASE 

- CREATE LIFE SERVICE PRODUCT INFORMATION 
PAGE & ORDER ENTRY PAGE 

- SEND THEM TO TERMINAL & WAIT SELECTION 
COMMAND 



S42 



S43 



PRODUCT SELECTION ACCEPTANCE ROUTINE 

- CHECK CUSTOMER'S CREDITWORTHINESS 

- CALCULATE ALLOWED AMOUNT OF PAYMENTS 
ON BEHALF OF THE CUSTOMER 

- COMPARE IT WITH PRODUCT PRICE 




S44 



S46 



PURCHASE ORDER CONFIRMATION ROUTINE 

- CREATE ORDER CONFIRMATION PAGE 

- SEND IT TO TERMINAL, AND WAIT FOR RESPONSE 



ERROR 
HANDLING 
ROUTINE 



S45 




S47 



ORDER? 
YES 



NO 



S48 



PURCHASE ORDER PLACEMENT ROUTINE 

- CHECK PAYMENT CONDITION 

- CREATE PURCHASE ORDER TRANSACTION RECORD 
AND PUT IT INTO TRADE ORDER DATABASE 

- UPDATE MEMBER PROFILE DATABASE 

- CREATE ORDER ACKNOWLEDGEMENT PAGE AND 
SEND IT TO TERMINAL 



Q return ) 

FIG. 26 



o 

tH 



uj ~° 

^ ^ t 



» o in 
: ** a 
; v -£ 

(A u 



a; oj 3 

lfl i- o 

2 ro > 



t3 

< 



CD 
< 



1 

I- 
>- 



(J 



2 SE * SE 



I®lO O 



o 



2e 

LUX 

DO {J 



u 
2 



CO 
I- 

■z. 

LU 
I— LU 

si 

£ < 



D 



< 
O 



e 



t i - 

^ b 



& 0 



D 



o 

^ O Q 

1 = S 

LU CQ LU > LU ^ 
^1- ^1- 

- >-2 >:Z >;Z 

Q < LU < LU <LU 
O CL^ Q_ Z Q- Z 




00 

rsi 



O ^ <N 



u ^ 



3 a 
>*> 

(0 

re v 



o 
a 



2: 
o 




Q 
O 

u 



Q 
O 
(J 

o 



o 
o 

CO 

b 

=> 
Q 

s 



O 



c2 UJ 



a: 
< 



Q 
Q 



Q 
Q 



O 

CO 



1 



3 
C0 r 



/License acquisition^ 
v support routine j 



c 



RETURN 



INITIAL PROCESSING 
CREATE LICENSE ACQUISITION 
SUPPORT MENU PAGE 
SEND IT TO TERMINAL AND 
WAIT FOR SELECTION 




PROMOTE BUSINESS PARTNERSHIP 




S54 



INVOKE BUSINESS PARTNERSHIP 
REGISTRATION ROUTINE 




S51 



■© 



S53 



S55 



FIG. 31 



> 



Oo 
^~ 
h-2_ 

Sen 



O 

u 
m 



< 

Q 

o 
-it: 

s IS 



O 



CD 

ES<z°b 

OOUuicn^ 
UQ£ . . . 



UJ ^ 



CO 

m 



<Suho J 



hh-7 w 

OOU u m5 
uu . . , 



2* 
8* 



(9 

M LU "±! rS 
U< . . 



l-o — 1 h- 

Bzo:om< 

JU . i i 



i- 

ZOoi ,U 



ju , . . 



9:iu < a 

Z) z CL LU 

in z ^ 

I— u - 

nZujoiiij^ 

JU i i i i 



Q 

O 
CJ 

ujUJ 

Z*, 



ui< | -juj>p; 

SU<Q^CJU-l 

_i< , . 



< 

zyg 



(J3 



< 



ou' 



; a: o - 

H U LU (J LU 

-l< . I 



a: 



CM 
CO 

(J3 



to 
o 



V 
3 
CT 

u\ 
c 

"S 

o 

I 



si O 

o c 



'- S2 

3 £ 
O «- 



(A 
C 

— r\i 

- in 



O 



® I ® 

o 



ro 
(J? 




V 



rsJ 

fNl 



2 S 



< 

Q. 

o 

Q. 
Q. 

(A 



O 

I- 



3 

a 
o 
< 

U) 

z 

UJ 

u 



2 o 

£ E 

& b 

W UJ 

< (A 

° a 

.2 ^ 

— c 



5 u 

o (0 

= V 

•2 8 



Oi Oi 



< R 
z O 



o 



o 
u 
a; 
o 



®oo 



ti- 



LT) 

CD 



o 




IU 

(9 
< 



Q 
UJ 
-I 

O 

z 

3 

Qi 

LU 

§ 

O 



3 



o 



■D 
O 



c £ 

o « 
«-» u 
u 
3 a 

>> 

« 



< 



Q 
O 
U 

a: 

LU 

I 

U 



Q 
O 
(J 

■z. 
o 

s 



; lu 



OL O CT> 



CO 

o 

U 



■z. 
o 

I 



ID 

o 
u 

CO 

2 



■z. 
o 

E 

Q 
O 

u 
i— 

LU 

5 




re 



■o 



u 



3 



LO CO CO 

c£ aL aL 

O O O 



rsi 

0 



3 



0 



1 



00 

ro 
<j5 




O -,-H 
LH N LO 



V 



fM 
fM 
LO 



CD 
CO 
CM 
IT) 



C 

o 



< 
o 

Q. 
D 



3 

UJ 

W 
Z 
UJ 

u 



O 

u 

(A 
V 

a 



ro 
■o 
c 
o 



3 

o 

V 



3 



o 
u 



o 
u 
en 

5 



> ^ 

O J < 

< h- 

Q_ Z LO 

UJ UJ UJ 

CD tO CO 

a; a: oc: 

Z) ~ 

o 
u 



o 

E 

o 

o 
o 
h- 



O 
u 

u 

CO 

< 



1 

1 



< 
u 



o 



ro 
C5 



o 



3 



Ill 

s 

CL 

O 
o. 

CL 
3 
W 

Z 

o 



3 

8 

u 

(A 
Z 



o 
> 



O 
U 



O 
U 



> 

o 



o 
u 



o 



QL I — 

a. ^ c/) 

LU LU LU 

c/> to 

a! a! a! 
=)=>=> 

o o o 

CJ u u 




Ml 2 

3°- 
ui ce 
of ui 

So 
^? 

«l 

«8 



3 ° 

E 2 

y= c 
c a> 

o J= 
O H 




rsi 

e5 





CD 




c 



CONTRACT WORKERN 
SUPPORT J 



- INITIAL PROCESSING 

- CREATE CONTRACT WORKER MENU PAGE 

- SEND TO TERMINAL & WAIT FOR SELECTION 



S71 



S73 




S72 



VIEW INSURANCE 
SALES STATUS 



ENTER 
INSURANCE 
SALES RECORD 



ERROR HANDLING ROUTINE 

- LEAD CUSTOMER TO 
BUSINESS PARTNERSHIP 
SIGN-UP PAGE 





S78 


INSURANCE SALES STA 
INQUIRY ROUTINE 

- CREATE INSURANCE SAL 
STATUS PAGE 

- SEND IT TO TERMINAL 


TUS 

.ES 



INSURANCE SALES RECORD ENTRY ROUTINE 

- CREATE INSURANCE SALES RECORD ENTRY PAGE 

- SEND TO TERMINAL 

- WAIT INSURANCE SALES RECORD ENTRY 



INSURANCE SALES RECORD CONFIRMATION 
ROUTINE 

- CHECK INSURANCE SALES DETAILS 

- CREATE INSURANCE SALES RECORD CONF. PAGE 

- SEND IT TO TERMINAL & WAIT RESPONSE 



INSURANCE SALES RECORD ACCEPTANCE 

^enterTnsurance sales record to database 
- create insurance sales ack. page 

-SEND IT TO TERMINAL 



S75 



S76 



S77 



^ RETURN ^ 

FIG. 44 



UJ 

< 

ii 

Q-O 
(AO- 

HIU 

ujO 

zu 

1-1 <-> 
V) 



Q. 

■a 



3 
O 
> 
O 

E 
o 



i—i 

5 I 



c 

(0 



Q 

O 
U 



in 

<st- 




Hi 

O 

U 

Q-O 
■DOC 
U)Q- 

tLCC 
I— I UJ 

I* 

si 
St 

8£ 

uiO 
zu 

HO 

(A 
00 



¥1 



M 



< 

O 



a: 

HI 
(A 
< 

2 



< 



CD 
< 



< 



o 

LU 
_l 
< 

® 



E 3 



J 1 



"1 



ui 
U 
Z 

2 



fl H H H 

" S Z Z 

O LU LU LU 

S £ £ g£ 

UJ 
(9 



z 

D5 



■w- -w- 





00 



o 

LD 



X 



111 

s_ 
li 

Q. 0£ 
M LU 

O 



ILiO 



X 



£ >■ 

z < 

O Q= 

U Z 

LU O 

U U 

Z LU 

< y 



o -« 



CO 

LU 3 



< LU 

o 
u 



pz 



o 
o 
o 

CM 

< 
D 



11 

3LLJ 

loo: 



D 

o 

u 

LU 
V 



2 



s gS 



X 
X 
X 
X 



< 



3 



< 



< 



< 



3 



u ) 

"1 



LU 

2 
O 



C TRAVEL PROPOSAL^ 
V SUPPORT J 



S81 



INITIAL PROCESSING 
CREATE TRAVEL PROPOSAL MENU PAGE 
- SEND IT TO TERMINAL AND 

WAIT FOR SELECTION OF MENU ITEM 



S83 



^ r 



- LEAD TO 
TRAVEL-PLANNING 
PARTNERSHIP 
REGISTRATION 
PAGE 





S84 



S85 



PROPOSAL ENTRY ROUTINE 

- CREATE PROPOSAL ENTRY PAGE 

- SEND IT TO TERMINAL AND 
WAIT FOR DATA ENTRY 



- HELP SIGN-UP FOR 
TRAVEL-PLANNING 
PARTNERSHIP 



S88 



PROPOSAL CONFIRMATION ROUTINE 

- CHECK PROPOSAL 

- CREATE PROPOSAL CONFIRMATION PAGE 

- SEND IT TO TERMINAL AND 
WAIT FOR EXECUTION COMMAND 



PROPOSAL REGISTRATION ROUTINE 

- SAVE RECORD TO TRAVEL PROPOSAL 
DATABASE 

- CREATE PROPOSAL ACK. PAGE 

- SEND IT TO TERMINAL 



S89 



PROPOSAL STATUS 
INQUIRY ROUTINE 

CREATE PROPOSAL 

STATUS PAGE 

SEND IT TO TERMINAL 



S90 



Q RETURN^ ) 

FIG. 50 



.2* 

£ O 

u a 

1 = 
f • 

(0 (0 

.E o 



O 

«R l_ 



£>■ a. 



< 



b l 



■o 
c 

(0 

E 



£ 1 



< 

CO 

O 



ZD 
O 



« ®oo 



s i 






800 



811 





NAME 




LU 


ADDRESS 


x 812 


~ZL 
~ZL 

3 


PHONE 


x 813 




FACSIMILE 


^814 




E-MAIL 


^815 


^ PROJECT NAME 




^ KEY CONCEPT 


841a 


841b 


841c 


841d 






PERIOD 


PLACE TO 
VISIT 


LODGING 


REMARKS 


>0SAL 


TRAVEL 
ITINERARY 


841 










OF PROF 














AILS 


ASKING 
PRICE 


842 






843a 

J 


C 


PRIMARY 
MARKET , 


843 


SALES ' 
PROSPECTS 






REASON 


844 


COMMENTS 





FIG. 53 




-SI- 
LT) 



w 








< 












z 




111 




z 








Q 




UJ 




_i 




£ 




O 




z 
















_i 












o 












2 




0. 




-1 




UJ 




I 




1- 





7 



